
 
 

 

(Alerta al Consumidor) 
 

PARA PUBLICACIÓN INMEDIATA: 7 de octubre de 2022 
 

EL DEPARTAMENTO DE BIENES RAÍCES (DRE) ADVIERTE A LOS CONSUMIDORES QUE 
TENGAN CUIDADO CON LOS ESTAFADORES DE ROBO DE IDENTIDAD QUE TRATAN DE 

ALQUILAR VIVIENDAS DE LAS QUE NO SON PROPIETARIOS O QUE NO CONTROLAN 
LEGALMENTE  

La estafa muestra un crecimiento en el uso no autorizado de nombres e información de empresas de agentes 
inmobiliarios autorizados 

 
SACRAMENTO – El Departamento de Bienes Raíces de California (DRE, por sus siglas en inglés) está emitiendo 

una Alerta al Consumidor en todo el estado para cualquier persona que busque una vivienda de alquiler, 

después de detectar un aumento en las estafas de robo de identidad. 

Durante las últimas semanas, el DRE ha recibido una serie de quejas de licenciatarios que afirman que los 

estafadores están obteniendo información de las listas actuales de "En venta" y publicando casas como "En 

alquiler" en otros sitios web. En algunos otros casos, los estafadores han usado casas que estaban en alquiler 

en los últimos meses e hicieron parecer como que estaban de nuevo en alquiler. 

Luego, los estafadores usan el nombre del titular de la licencia o de la empresa para lograr que los posibles 

inquilinos transfieran electrónicamente las tarifas, los depósitos y el alquiler. 

Estafas similares en el pasado incluyen el uso de aplicaciones de alquiler falsas para obtener información 

personal, como un número de seguro social, número de licencia de conducir y números de cuentas bancarias, 

para robar las identidades de las víctimas "arrendatarias". 

“Si bien este no es un nuevo tipo de estafa, lamentablemente la capacidad de realizar transferencias 

electrónicas rápidamente ha hecho que sea aún más fácil y rentable para los estafadores”, dijo el 

Comisionado de Bienes Raíces Doug McCauley. “Los consumidores deben estar atentos, especialmente si ven 

un anuncio de una propiedad en alquiler que parece demasiado buena para ser verdad”. 

Indicadores de Alerta 
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• Precio de alquiler inusualmente bajo en comparación con otros alquileres en la zona 

• El supuesto arrendador o agente de la propiedad solicita el pago por adelantado de depósitos, 

alquileres y otras tarifas electrónicamente, sin ni siquiera reunirse en persona con el posible 

arrendatario o permitir que el posible arrendatario recorra la propiedad 

Cómo pueden protegerse los posibles inquilinos 

• Sea cauteloso y no se deje engañar por un trato que suena demasiado bueno para ser verdad. 

• Realice una búsqueda en línea de la dirección de la propiedad y consulte los sitios web populares de 

bienes raíces como Redfin.com y Zillow.com para ver si la propiedad realmente está a la venta. Si la 

propiedad está a la venta, esos sitios web incluirán información sobre el agente de bienes raíces 

responsable del anuncio. Póngase en contacto con ese agente. 

• Verifique la identidad del supuesto arrendador, Administrador de la Propiedad o Agente Arrendador. 

Si no viven en la propiedad, deben tener una licencia del DRE. Verifique el estado de esa licencia por 

su nombre, razón social o número de licencia en https://www2.dre.ca.gov/PublicASP/pplinfo.asp.  

• No alquile una propiedad sin haberla recorrido en persona. 

• No pague ni transfiera dinero sin revisar y recibir copias de todos los documentos del alquiler. 

• Tenga mucho cuidado si comparte su número de la seguridad social o números de cuenta bancaria 

con otros.  

Qué hacer si ha sido estafado 
 

• Si está involucrada una persona con licencia del DRE o una persona sin licencia que practica bienes raíces, 
presente una queja ante el DRE 

 

•   Si está involucrado un abogado o una persona sin licencia que ejerce la abogacía, comuníquese con 
el California State Bar   
 

• Presente una queja ante el California Attorney General (Fiscal General de California)  
 

• Comuníquese con el fiscal de su distrito, sheriff o policía 
 

• Póngase en contacto con la Federal Trade Commission (Comisión Federal de Comercio) 
 

• Contacte con el Federal Bureau of Investigation (FBI) 
 

• Comuníquese con el juzgado local de reclamos menores, donde podrá resolver disputas de manera 
rápida y económica ante un juez. 

 
Se alienta a los licenciatarios de DRE a que estén al tanto si los consumidores se ponen en contacto con ellos para 

https://www2.dre.ca.gov/PublicASP/pplinfo.asp
https://www.dre.ca.gov/Consumers/FileComplaint.html
http://www.calbar.ca.gov/
https://oag.ca.gov/contact/consumer-complaint-against-business-or-company
http://www.ftc.gov/
http://www.fbi.gov/
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preguntarles si una propiedad está realmente en alquiler. El agente debe tratar de obtener más información 

sobre lo que puede ser un anuncio de alquiler fraudulento. 

También se alienta a los licenciatarios de DRE a buscar regularmente la dirección de sus propiedades enumeradas 

en sitios de anuncios clasificados en línea para ver si aparecen como alquileres.  

Obtenga más información sobre alquilar una propiedad en el sitio web del DRE, y en la publicación del DRE, 

California Tenants - A Guide to Residential Tenants’ and Landlords’ Rights and Responsibilities (California 

Inquilinos: Una guía sobre los derechos y responsabilidades de los inquilinos y propietarios residenciales).  

### 

 

https://dre.ca.gov/
https://landlordtenant.dre.ca.gov/resources/guidebook/index.html
https://landlordtenant.dre.ca.gov/resources/guidebook/index.html

	EL DEPARTAMENTO DE BIENES RAÍCES (DRE) ADVIERTE A LOS CONSUMIDORES QUE TENGAN CUIDADO CON LOS ESTAFADORES DE ROBO DE IDENTIDAD QUE TRATAN DE ALQUILAR VIVIENDAS DE LAS QUE NO SON PROPIETARIOS O QUE NO CONTROLAN LEGALMENTE
	La estafa muestra un crecimiento en el uso no autorizado de nombres e información de empresas de agentes inmobiliarios autorizados
	Qué hacer si ha sido estafado
	 Si está involucrada una persona con licencia del DRE o una persona sin licencia que practica bienes raíces, presente una queja ante el DRE



[image: CommonLook Logo]


CommonLook PDF Compliance Report


Generated by CommonLook®PDF


Name of Verified File:


ID_Theft-Rentals_FINAL2-WEB_SPANISH.pdf


Date Verified:


Tuesday, October 11, 2022


Results Summary:


Number of Pages: 3


Total number of tests requested: 69


Total of Failed statuses: 0


Total of Warning statuses: 0


Total of Passed statuses: 73


Total of User Verify statuses: 0


Total of Not Applicable statuses: 37


Structural Results


ISO 32000-1:2008


 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Document		Valid Document element		Passed		Document element passed.		

		2						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		3						Link Annotations		Link Annotations - Valid Tagging		Passed		All tagged Link annotations are tagged in Link tags.		

		4						Link Annotations		Link Destination		Passed		All Link destinations are valid		

		5						Links		Includes Link Annotation		Passed		All Link tags contain at least one Link annotation.		

		6						List		Valid Children		Passed		All List elements passed.		

		7						List Item		LI - Valid Parent		Passed		All List Items passed.		

		8						List Item		LBody - Valid Parent		Passed		All LBody elements passed.		

		9						List Item		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		10						Structural Issues		Alternate Text with no content		Passed		All tags with Alternate, Actual or Expansion Text have content associated with them.		

		11						Structural Issues		Empty Tags		Passed		No empty tags were detected in document.		

		12						Form Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		13						Other Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		14						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		15						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		16						Table		Valid Children		Not Applicable		No Table elements were detected in this document.		

		17						Table		Regularity		Not Applicable		No tables were detected in this document.		

		18						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		19						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		
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 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1		1		Tags->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "California Department of Real Estate Consumer Alert" is appropriate for the highlighted element.		Verification result set by user.

		2		2		Tags->0->12->2->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "https://www2.dre.ca.gov/PublicASP/pplinfo.asp" is appropriate for the highlighted element.		Verification result set by user.

		3		2,3		Tags->0->12->2->0->1->1,Tags->0->14->0->1->1->0,Tags->0->14->1->1->1->0,Tags->0->14->2->1->1->0,Tags->0->14->4->1->1->0,Tags->0->14->5->1->1->0,Tags->0->16->1->1,Tags->0->16->4->3,Tags->0->16->4->4		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Link Annotation doesn't define the Contents attribute.		Verification result set by user.

		4		2		Tags->0->14->0->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "https://www.dre.ca.gov/Consumers/FileComplaint.html" is appropriate for the highlighted element.		Verification result set by user.

		5		2		Tags->0->14->1->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "http://www.calbar.ca.gov/" is appropriate for the highlighted element.		Verification result set by user.

		6		2		Tags->0->14->2->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "https://oag.ca.gov/contact/consumer-complaint-against-business-or-company" is appropriate for the highlighted element.		Verification result set by user.

		7		2		Tags->0->14->4->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "http://www.ftc.gov/" is appropriate for the highlighted element.		Verification result set by user.

		8		2		Tags->0->14->5->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "http://www.fbi.gov/" is appropriate for the highlighted element.		Verification result set by user.

		9		3		Tags->0->16->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "https://dre.ca.gov/" is appropriate for the highlighted element.		Verification result set by user.

		10		3		Tags->0->16->4		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "https://landlordtenant.dre.ca.gov/pdf/resources/CaliforniaTenantRenterGuide_Spanish.pdf" is appropriate for the highlighted element.		Verification result set by user.

		11						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		12						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		13						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link tags.		

		14						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		15						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		16						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		17						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		18						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		All List elements passed.		

		19						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		CommonLook created 19 artifacts to hold untagged text/graphical elements.		Verification result set by user.

		20						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		21				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		22				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Passed		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos
		Verification result set by user.

		23						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		24						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		25		1		Tags->0->3		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		Heading text and bookmark text do not match.		Verification result set by user.

		26		1		Tags->0->9		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		The heading level for the highlighted heading is 2 , while for the highlighted bookmark is 1. Suspending further validation.		Verification result set by user.

		27				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed		Please verify that a document title of Fraud Warnings for California Homeowners in Financial Distress - SP is appropriate for this document.		Verification result set by user.

		28				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that the specified language (es) is appropriate for the document.		Verification result set by user.

		29		1		Tags->0->1,Tags->0->9		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that a change in the Natural Language from es to EN-US is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		30		1,2,3		Tags->0->2,Tags->0->3,Tags->0->4,Tags->0->5,Tags->0->6,Tags->0->7,Tags->0->8,Tags->0->10->0->0,Tags->0->10->1->0,Tags->0->11,Tags->0->12->0->0,Tags->0->12->1->0,Tags->0->12->2->0,Tags->0->12->3->0,Tags->0->12->4->0,Tags->0->12->5->0,Tags->0->13,Tags->0->15,Tags->0->16		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that a change in the Natural Language from es to ES is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		31				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		32				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 2 does not contain header Artifacts.		Verification result set by user.

		33				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 3 does not contain header Artifacts.		Verification result set by user.

		34						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		35						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		36						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		37						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		38						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		39						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		40						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		41						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		42						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		43						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		44						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		45						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		46						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		47						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		48						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		49						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		50						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		51						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		52						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		53						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		54						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		55						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		56						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		57						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		58						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		
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