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商业、消费者服务和住房局• 州长加文•纽森 
 

加利福尼亚州房地产局 
博览大道1651号 

萨克拉门托，CA 95815 
www.dre.ca.gov 

 

消费者警示 
 

针对身处财务困境的加州房主的诈骗警告 
 
随着房主持续受到新冠疫情对财务的影响，针对相关消费者的贷款修改及防止赎诈骗现象也呈

增加趋势。 
 
尽管有一些持有执照的合法合格人士和公司，能够修改贷款或帮助防止赎，房地产局

（DRE）仍建议房主小心谨慎。 
 
无论是自称防止赎顾问、债务清偿专家、贷款修改专家、抵押贷款修改专家，还是表示拥有

其它听起来正式的头衔，实际上许多人并没有执照，部分人假称非盈利、拥有律师的强有力

支持，或是与联邦政府及州政府有密切关系。 
 
诈骗的特点和其它危险现象 
 
贷款修改——您和您的贷款人或“贷款服务人”，商定以适合您的财务状况的方式，修改您的

房产贷款条款——并非所有房主都能够进行此措施。不幸的是，诈骗者常常假称他们能够保证

进行贷款修改，或是能够延期或终止您的房产止赎。他们夸张宣传他们的成功、宣扬他们所谓

的专业知识、要求您预先付款，然后拿走您的钱，让您陷入比之前更糟糕的境地。  
 
对于好得令人难以置信的承诺，要小心提防，合理怀疑，从可靠合法的来源获得房产方面 
的帮助，并且了解以下危险现象： 
 

 没有执照的人士或公司。 
 

 要求预先支付任何类型的款项（提前付款）。请谨记，一旦诈骗者拿到了您的钱，

就有可能逃离消失。 
 

 要求向除了您的房产贷款人或服务人以外的人或公司付款。永远只付款给您的贷款

人/服务人，不付款给其他人。 
 

 承诺或保证成功，比如“我们能挽救您的房产”、“免费咨询”或“保证退款”

等等。这类保证都是不合理的。 
 

 声称公司拥有强有力的律师后盾——特别是无法说出具体律师或律师事务所时。 
 

http://www.dre.ca.gov/
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 要求您向贷款修改人授权一份“委托书”。诈骗者可能使用该委托书，售出您名

下的房产。 
 

 要求您将房产产权转让给贷款修改人或第三方。诈骗者可能会出售您的全部剩余房

产净值。 
 

 承诺您可以通过向贷款修改人或某些第三方支付租金，来恢复您的信用记录。 
 

 出租/回租诈骗，告诉您将产权转让给第三方，再从此第三方租下该房产，日后将

其购回。 
 

 声称贷款修改公司将为您申请破产或提出其它轻浮诉讼，来“迫使”贷款人协商贷款

修改。 
 

 所谓的贷款修改人要求您不必先浏览，就在其填写好的文件上签字，或者直接在空

白文件上签字。应该仔细阅读和理解所有您签字的文件。 
 

 贷款修改提供商要求您不能联系您的房产贷款人/服务人、律师、会计或非盈利房产

法律顾问。 
 

 向您建议少交应付款，这样可以提高您获得贷款修改的机会。如果遵循这

个建议，您将会面临止赎。 
 

 高压销售策略，或警告“您必须今天行动”。  
 

 声称公司有政府支持或参与特殊项目。 
 
其它选择 
 

• 免费自行完成：  直接联系您的贷款人，请求进行贷款修改或延期，您和贷款人之后

按此执行。详细记录您的通话相关信息，包括您的通话对象、通话内容、您需要做什

么以及讨论了哪些优惠方案等等。您可以自行完成，无需任何人的帮助，也不必向别

人支付费用。如需了解更多信息，请参见DRE的常见问题解答——消费者直接与贷款人

协商贷款修改。  

• 咨询免费法律顾问：  美国住房和城市发展部（HUD）通过其批准的加州非盈利机

构，提供免费住宅法律顾问。可访问 HUD网站 ，寻找法律顾问。 

• 与持有执照的合法合格人士或公司合作：  您可以聘请一位代表来替您协商。但是，

注意您找到的代表需要持有执照、合法合格。请谨记，任何人（包括DRE执照持有者和

持有执照的律师）要求、收取或募集任何提前付款、聘请费用或者其它任何类型的房

产贷款修改或延期服务的预付费，都是不合法的。 
 

o 拥有抵押贷款发起者许可背书、持有执照的加州房地产经纪人能够执行贷款修改

工作，而拥有抵押贷款发起者许可背书、持有执照的房地产销售人员则能在其负

https://dre.ca.gov/files/pdf/faqs/FAQ-LoanMod.pdf
https://dre.ca.gov/files/pdf/faqs/FAQ-LoanMod.pdf
http://www.hud.gov/
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责经纪人的监督下，执行该项工作。访问DRE网站，查看执照状态。  
 

o 持有执照的加州律师也能执行贷款修改工作，但仅限在其代理范围和过程中提

供这些服务。在加州，律师要求、收取或募集任何提前付款、聘请费用或者其

它任何类型的房产贷款修改或延期服务的预付费，都是不合法的。访问加州律

师公会网站，查看执照状态。  
 

除了查看执照记录之外，联系商业改善局等资源，获取投诉记录。 
 

在进行任何签字操作前，先向贷款修改“专家”（DRE执照持有者或持有执照的律师）

提问一些问题。询问他们在金融、抵押贷款和房地产领域的经验；他们如何重新协商房

产贷款；他们是否持有有效执照；他们是否曾受过职业培训；他们如何获得其工作经

验；哪些证据证明他们与您的贷款人成功交流；如何向他们支付酬金；以及他们为您成

功协商，达成您能长期可持续还款的贷款修改的流程。 
 
 
您已遭受诈骗时应该采取的措施 
 

1. 如果涉及DRE执照持有者或从事房地产工作的无执照人士，向DRE提出申诉。 
 

2. 如果涉及律师或从事律师工作的无执照人士，联系加州律师公会。 
 

3. 向加州司法部长提出申诉。 
 

4. 联系您当地的检察官、司法长官或警察。 
 

5. 联系联邦贸易委员会。 
 

6. 联系联邦调查局（FBI）。 
 

7. 联系您当地的小额索赔法院，可能只需花费极少费用，法官就能为您快速解决纠纷。 
 
 

### 
签发日期：2021年8月 
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https://oag.ca.gov/contact/consumer-complaint-against-business-or-company
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Structural Results



ISO 32000-1:2008



 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		2						Link Annotations		Link Annotations - Valid Tagging		Passed		All tagged Link annotations are tagged in Link tags.		

		3						Link Annotations		Link Destination		Passed		All Link destinations are valid		

		4						Links		Includes Link Annotation		Passed		All Link tags contain at least one Link annotation.		

		5						List		Valid Children		Passed		All List elements passed.		

		6						List Item		LI - Valid Parent		Passed		All List Items passed.		

		7						List Item		LBody - Valid Parent		Passed		All LBody elements passed.		

		8						List Item		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		9						Structural Issues		Alternate Text with no content		Passed		All tags with Alternate, Actual or Expansion Text have content associated with them.		

		10						Structural Issues		Empty Tags		Passed		No empty tags were detected in document.		

		11						Document		Valid Document element		Not Applicable		No Document elements were detected in this document.		

		12						Form Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		13						Other Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		14						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		15						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		16						Table		Valid Children		Not Applicable		No Table elements were detected in this document.		

		17						Table		Regularity		Not Applicable		No tables were detected in this document.		

		18						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		19						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		
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WCAG 2.0 AA (Revised Section 508 - 2017)



 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1		1		Tags->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "Logo of California Department of Real Estate" is appropriate for the highlighted element.		Verification result set by user.

		2		1		Tags->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "Great seal of the state of california" is appropriate for the highlighted element.		Verification result set by user.

		3		1		Tags->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "www.dre.ca.gov" is appropriate for the highlighted element.		Verification result set by user.

		4		1,2,3		Tags->0->1->0,Tags->12->0->1->3->0,Tags->12->0->1->5->0,Tags->12->1->1->3->0,Tags->13->1->0,Tags->16->1->1->1->0,Tags->16->2->1->1->0,Tags->16->4->1->1->0,Tags->16->5->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Link Annotation doesn't define the Contents attribute.		Verification result set by user.

		5		2		Tags->12->0->1->3,Tags->12->0->1->5		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "https://dre.ca.gov/files/pdf/faqs/FAQ-LoanMod.pdf" is appropriate for the highlighted element.		Verification result set by user.

		6		2		Tags->12->1->1->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "http://www.hud.gov/" is appropriate for the highlighted element.		Verification result set by user.

		7		3		Tags->12->2->2->0->1->1,Tags->12->2->2->1->1->1,Tags->12->2->2->1->1->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Parent tag of Link annotation doesn't define the Alt attribute.		Verification result set by user.

		8		3		Tags->12->2->2->0->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Contents of "https://www2.dre.ca.gov/PublicASP/pplinfo.asp" is appropriate for the highlighted element.		Verification result set by user.

		9		3		Tags->12->2->2->1->1->1->0,Tags->12->2->2->1->1->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Contents of "http://www.calbar.ca.gov/" is appropriate for the highlighted element.		Verification result set by user.

		10		3		Tags->13->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "http://www.bbb.org/" is appropriate for the highlighted element.		Verification result set by user.

		11		3		Tags->16->1->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "http://www.calbar.ca.gov/" is appropriate for the highlighted element.		Verification result set by user.

		12		3		Tags->16->2->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "https://oag.ca.gov/contact/consumer-complaint-against-business-or-company" is appropriate for the highlighted element.		Verification result set by user.

		13		3		Tags->16->4->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "http://www.ftc.gov/" is appropriate for the highlighted element.		Verification result set by user.

		14		3		Tags->16->5->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "http://www.fbi.gov/" is appropriate for the highlighted element.		Verification result set by user.

		15						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		16						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		17						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link tags.		

		18						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		19						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		20						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		21						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		22		2,3		Tags->12->2->2		Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		ListNumbering value is set to LowerAlpha. CommonLook recommends setting it to Circle.		Verification result set by user.

		23						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		CommonLook created 51 artifacts to hold untagged text/graphical elements.		Verification result set by user.

		24						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		25				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		26				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Passed		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		27						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		28						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		29				Doc		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		Number of headings and bookmarks do not match.		Verification result set by user.

		30		1		Tags->3		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		Heading text and bookmark text do not match.		Verification result set by user.

		31		1		Tags->7		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		The heading level for the highlighted heading is 2 , while for the highlighted bookmark is 1. Suspending further validation.		Verification result set by user.

		32				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed		Please verify that a document title of 消费者警示 针对身处财务困境的加州房主的诈骗警告 is appropriate for this document.		Verification result set by user.

		33				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that the specified language (zh-tw) is appropriate for the document.		Verification result set by user.

		34				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 1 does not contain header Artifacts.		Verification result set by user.

		35				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 2 does not contain header Artifacts.		Verification result set by user.

		36				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 3 does not contain header Artifacts.		Verification result set by user.

		37						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		38						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		39						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		40						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		41						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		42						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		43						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		44						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		45						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		46						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		47						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		48						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		49						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		50						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		51						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		52						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		53						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		54						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		55						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		56						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		57						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		58						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		59						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		60						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		61						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		
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