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Théng bao cho ngwei tiéu dung

CANH CAO VE CAC GIAN LAN CHO CAC CHU NHA CO TINH TRANG KINH TE KHO
KHAN

Khi ch nha bat dau cam thay bi nh hwéng tai chinh tlr nhitng no lwc ngén chan sv lay lan
cua coronavirus (COVID-19), thi sw Ira dao ve dieu chinh tién vay va ngan chan nha bi tich
thu cé thé bat dau lai.

Ho tw goi minh 1a chuyén gia tw vAn ngdn chan nha bi tich thu, chuyén gia diéu chinh tién
vay hodc mét sé chirc danh quan trong, cé nhirng ca nhan hoac cong ty khdng chinh dang
c6 thé xuét hién vi méi tredng chwa tirng c6 nay. Hau hét [a khdng co gidy phép, va mét sb
tuyén bd sai 1a bat vu lgi,dwoc luat sw ting hd hodc lién két véi chinh pht lién bang va tiéu
bang.

Mac du ¢6 nhirng ngudi va cong ty diéu chinh tién vay hoac gitp ngan chan viéc tich thu
nha dwoc cap phép, hop phap va dua diéu kién, S& dia éc tiéu bang (DRE) khuyén tat ca
cac chu nha phai than trong.

DPIEU CHINH HOAC LA DPINH LAI TIEN VAY (LOAN MODIFICATION OR
FORBEARANCE) LA Gl

Do tinh hinh kinh té hién tai, ban c6 thé khong du kha nang thanh toan tién nha, hoac ban
c6 thé phai doi mat v&i viéc bi tich thu nha. Ban ¢ thé c6 co hdi xin dieu chinh tién nha
hoac dinh lai tién nha.

Diéu chinh tién vay hay dinh lai tién vay c6 nghia la ban va ngwdi chli ne hoac dai dién chi
no (loan “servicer”) ddng y stra d6i mot hay nhiéu diéu khoang trong khé wéc cho vay. Cac
diéu khodn co thé 13 I4i suat thap hon, kéo dai thoi gian tra lai khoan vay, gidm hodc hoan
mot sb khoan thanh toan clia ban hoac bat ky thay déi nao khac vé diéu khoan cho vay.

Muc tiéu QOa viéc sﬂfa déi hodc dinh lai tién vay la gitp ban gitr nha va cung cap cho ban
mot sw dieu chinh bén virng cho khoan vay mua nha hién tai phu hop véi tinh hinh tai
chinh cua ban.

Tuy nhién, sra déi khoan vay la khéng thé cho moi chti nha. Nhiéu ngwdi cho vay ¢ diéu
kién riéng ctia ho dé stra dbi hodc dinh lai tién vay. Néu tinh hinh tai chinh ctia ban dap
&ng cac diéu kién, co thé stra d6i khoan vay bang cach ghi lai s kho khan tai chinh cta
ban. Néu ban khéng dap &rng cac diéu kién cla nguwdi cho vay, viéc sira dbi khoan vay c6
thé khong thwe hién duorc.

Day la dip ma nhirng ké Ilra dao dén. Ho thuong tuyén bb sai rang ho co thé dam bao stra
ddi khoan vay hoac cam hoac ngan chan viéc tich thu nha cta ban. Ho tuyén b tao bao vé
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thanh céng ctia ho, ho yéu cau tra tién trwdc, sau do 1y tién clia ban va khién ban roi vao
tinh trang toi t& hon trwdc. Hay nhé rang, neu cac dai dién nghe c6 vé qua tot la, thi co 1€
chung khong tot.

LAM THE NAO BE BAO VE BAN THAN CUA BAN KHOI TRO' THANH MOT NAN NHAN

A. Tw lam mién phi - Lién hé truc tiép v&i ngudi cho vay clia ban va yéu cau stra ddi hodc
dinh lai tién vay cho phu hop v&i ban va nguoi cho vay clia ban. Ghi chu chi tiét vé cac
cudc goi cua ban, ban néi chuyén v&i ai, nhirng gi da néi, nhirng gi ban can lam va nhirng
gi cung cap duoc thao luan. Ban c6 thé tw lam diéu nay, ma khéng can sy gitp d& tir bat
clr ai va khéng phai tra phi cho ai.

B. Tham khao y kién cé van mién phi - Néu ban khéng thé tw thwong lwong diéu chinh
khoan vay hodc néu ban khéng mudn, Bd Phat trién Nha va D6 thi Hoa Ky (HUD) cung cép
tw vAn nha & mién phi théng qua cac co quan bét vu loi dwoc HUD phé duyét & California.
Truy cap trang web ctia HUD tai www.hud.gov dé tim nhan vién tw van.

C. Lam viéc v&i mét nqwei hodc céng ty hop phap, dwoc cdp phép va du diéu kién -
Néu ban khéng thé tw minh thwong lwong stra dbi khoan vay va quyét dinh khéng st dung
céac tw van mién phi dwoc cung cap théng qua HUD, ban cé thé thué mot dai dién dé
thwong lwong cho ban. Tuy nhién, hdy can than - ban can tim mét ngudi hop phap, dwoc
cap phép va du diéu kién va kinh nghiém. Hay nhé rang bat ky ai (k& ca ngudi duwoc cap
phép DRE va luat sw duwgc cap phép) yéu cau, & phi hodc thu bat ky khoan tam (rng, tra
trwdc hodc phi gitr lai, hodc bat ky loai bdi thwéng tra trwé'c nao khac, cho viéc stra déi
hodc cdm vay dich vu déu la b4t hop phap.

1. Cac nha méi gi¢i bat ddong san dwoc cip phép & California cé thé thuc hién cong viéc
stra d6i khodn vay va nhirtng ngudi ban bat ddng san dwoc cp phép co thé thuc hién cong
viéc d6 dwdi sy giam sat cla ngudi maoi gidi céd trach nhiém cla ho.

Ban c6 thé truy cap trang web ciia DRE tai www.dre.ca.qgov d& ddm bao rang ngudi dé
dwoc cap phép va dé tim kiém bét ky ky luat nao.

2. Luat sw dwoc cAp phép & California ciing c6 thé thuc hién cong viéc sira dbi khoan vay,
v&i diéu kién nhirng luat sw d6 da thuc hién sw diéu chinh tién vay.

Ban c6 thé kiém tra cac luat sw dwoc cap phép bang cach truy cap trang web cuia California
State Bar tai www.calbar.ca.gov dé biét hé so va ly lich. O California la bt hop phap khi
luat sw yéu cau, tinh phi hodc thu bat ky khodn tam &ng hodc phi gilr lai hoac bét ky loai bbi
thwéng tré trwdc nao khac cho céac dich vu stra déi hodc dinh lai tién vay.

Ngoai viéc xem xét cac hd so gidy phép, hay lién hé véi cac tai nguyén nhw Van phong kinh
doanh tét (Better Business Bureau) tai www.bbb.org d& xem ho cé nhan dwoc bat ky khiéu
nai nao vé nguwoi hoac cong ty khéng.

Hay héi cac chuyén gia vé stra dbi khodn vay, cac chuyén gia (cho du la ngwdi duwoc cap
phép DRE hoéc luat s dwoc cap phép) trwde khi ban ky bat ci diéu gi. Hi vé kinh nghiém
tai chinh, va bat dong san cutia ho, cach ho dam phan lai cac khoan vay mua nha, cach ho
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duwoc cip phép tich cuc, liéu ho da ting bi ky luat, ho c6 kinh nghiém nhu thé nao, bang
chirng nao ho cé vé giao dich thanh céng véi nguwdi cho vay.

D. D4u hiéu sw gian l1an va nhirng diéu dang nghi ng®

v Nguoi hodc cong ty khdng co gidy phép.

v Ngu®i yéu cau tién tam rng. Hay nhé rang, mét khi nhirng ké Itra dao cé tién cla
ban, né co thé sé bién mét.

v' Hira hen hodc bao d&m thanh céng, chang han nhw “Chung ti cé thé ciru nha cda
ban,” “Tw van mién phi,” “bao dam, tra lai tién.”

v' Tuyén bd rang mét cdng ty dwoc hd tro bdi luat sw - dac biét 1a khi khéng co luat sw
hodc cong ty dwoc xac dinh. Ho cé thé dung tén cla bat cir mét luat sw nao.

v' Yéu cau ban cép gidy Gy quyén “power of attorney” cho ngudi stra dbi khoan vay. Ké
Ira dao c6 thé st dung gidy Gy quyén dé ban nha.

v' Yéu cau ban chuyén gidy chi quyén cla ban cho nguwdi stra dbi khoan vay hodc mot
dé tam nhan. Day la mét thi doan ho sé lay tat ca von sé& hiru con lai trong nha ban.

v Ha rang ban c6 thé stra chira lich st tin dung ctia minh bang cach tra tién thué nha
cho nguwdi stra déi khodn vay hoac cho dé tam nhan.

v Llra dao thué/cho thué lai, ho yéu ciu ban chuyén gidy chi quyén cho dé tam nhan,
thué nha lai va sau d6 ban dwoc mua lai.

v' Yéu ciu ban tra tién cho ca nhan hay cdng ty khéng phai la chi no.

v' Tuyén bb rang cong ty stra dbi khodn vay sé& ndp don pha san hodc mét trwong hop
phu phiém khac dé& ban budc ngudi cho vay dé thwong lwong stra dbi khoan vay.

v" Ho qua quyét voi ban rang nén ky vao céc tai liéu ma ho da dién sdn ma khéng can
xem lai trwéc, hodc chi ky cac tai liéu trdng. Doc ky va hiéu tat ca cac tai liéu ban ky.

v' Ho yéu cau vé&i ban khéng nén lién hé véi ngudi cho vay hodc ngudi phuc vu cho
vay mua nha, luat sw, ké toan hoac nhan vién tw van nha ¢ bat vu loi.

v' Ho khuyén ban dwng tra tién nha dé co trién vong la sw diéu chinh tién vay duoc
chap thuan. Lam theo I&i ho, nha cla ban sé co6 co hdi bi tich thu.

v/ Chién thuat &p lwc cao hodc canh bao rang ban phai hanh ddong ngay hém nay.
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v' Tuyén bb rang cong ty dwoc chinh phi hd tro' hodc cé quyén truy cap vao cac
chwong trinh dac biét.

Khoéng thé liét ké tat cd manh khée gian 1an, vi ké Ilra ddo tim di moi phwong phap. Xin hay
canh giac, than trong, hoai nghi va tw lam dwa vao cac ngudn dang tin cay va hop phap.

BAN LIEN LAC NEU BAN DA B| LIPA DAO

1. Lién lac DRE tai www.dre.ca.gov néu mét ngudi duwoc cap phép DRE hodc mét ngudi
khong c6 giay phép hanh nghé dia oc.

2. Lién lac Luat sw tiéu bang California (California State Bar) tai www.calbar.ca.gov néu cé
luat s hodc ngudi khéng co gidy phép hanh nghé luat sw.

3. Tdng Trwdng ly California (California Attorney General) tai
https://oag.ca.gov/contact/consumer-complaint-against-business-or-company

4. Luat sv quan, canh sat trwdng, hodc canh sat va cong td vién dia phwong ctia ban
5. Uy ban Thwong mai Lién bang (Federal Trade Commission) tai www.ftc.gov
6. Cuc Diéu tra Lién bang (FBI) tai www.fbi.gov

7. Toa an Khiéu nai nhé tai dia phwong cta ban, noi ban cé thé giadi quyét tranh chap nhanh
chong va khéng tén kém béi mot thAm phan

it

Ngay phat hanh: Thang 4 nam 2020
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Structural Results



ISO 32000-1:2008



 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Document		Valid Document element		Passed		Document element passed.		

		2						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		3						Link Annotations		Link Annotations - Valid Tagging		Passed		All tagged Link annotations are tagged in Link or Reference tags.		

		4						Link Annotations		Link Destination		Passed		All Link destinations are valid		

		5						Links		Includes Link Annotation		Passed		All Link tags contain at least one Link annotation.		

		6						List		Valid Children		Passed		All List elements passed.		

		7						List Item		LI - Valid Parent		Passed		All List Items passed.		

		8						List Item		LBody - Valid Parent		Passed		All LBody elements passed.		

		9						List Item		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		10						Structural Issues		Alternate Text with no content		Passed		All tags with Alternate, Actual or Expansion Text have content associated with them.		

		11						Structural Issues		Empty Tags		Passed		No empty tags were detected in document.		

		12						Form Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		13						Other Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		14						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		15						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		16						Table		Valid Children		Not Applicable		No Table elements were detected in this document.		

		17						Table		Regularity		Not Applicable		No tables were detected in this document.		

		18						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		19						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		
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 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1		1,2,4		Tags->0->0->3,Tags->0->15->1,Tags->0->24->0->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "www.dre.ca.gov" is appropriate for the highlighted element.		Verification result set by user.

		2		2		Tags->0->12->4		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "www.hud.gov " is appropriate for the highlighted element.		Verification result set by user.

		3		2,4		Tags->0->17->1,Tags->0->24->1->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "www.calbar.ca.gov" is appropriate for the highlighted element.		Verification result set by user.

		4		2		Tags->0->18->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "www.bbb.org" is appropriate for the highlighted element.		Verification result set by user.

		5		4		Tags->0->24->2->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "ttps://oag.ca.gov/contact/consumer-complaint-against-business-or-company" is appropriate for the highlighted element.		Verification result set by user.

		6		4		Tags->0->24->4->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "www.ftc.gov" is appropriate for the highlighted element.		Verification result set by user.

		7		4		Tags->0->24->5->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "www.fbi.gov" is appropriate for the highlighted element.		Verification result set by user.

		8						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		9						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		10						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link or Reference tags.		

		11						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		12						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		13						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		14						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		15						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		All List elements passed.		

		16						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		17				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		18				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Passed		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		19						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		20						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		21				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed		Please verify that a document title of Thông báo cho người tiêu dùng is appropriate for this document.		Verification result set by user.

		22				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that the specified language (vi) is appropriate for the document.		Verification result set by user.

		23						Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		All pages define page headers and footers appropriately		

		24						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		25						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Not Applicable		No Figure or Formula tags with alternate representation were detected in this document.		

		26						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		27						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		28						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		29						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		30						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		32						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		33						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		34						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		35						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		36						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		37						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		38						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		39						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		40						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		41						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		42						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		43						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		44						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		45						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		46						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		47						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Not Applicable		Document contains less than 9 pages.		

		48						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		49						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		50						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		51		1,2,4		Tags->0->0->3->0,Tags->0->12->4->1,Tags->0->15->1->0,Tags->0->17->1->0,Tags->0->18->1->0,Tags->0->24->0->1->1->0,Tags->0->24->1->1->1->0,Tags->0->24->2->3->0->0,Tags->0->24->4->1->1->0,Tags->0->24->5->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Warning		Link Annotation doesn't define the Contents attribute.		

		52		1		Artifacts->2->0,Artifacts->2->1		Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Warning		An untagged XObject element has been detected in this document. CommonLook has automatically placed those in an Artifact.		

		53		1,2,3,4		Artifacts->2->2,Artifacts->3->0,Artifacts->4->0,Artifacts->5->0,Artifacts->6->0,Artifacts->7->0,Artifacts->8->0,Artifacts->2->0,Artifacts->2->0,Artifacts->3->0,Artifacts->4->0,Artifacts->5->0,Artifacts->6->0,Artifacts->7->0,Artifacts->8->0,Artifacts->9->0,Artifacts->10->0,Artifacts->11->0,Artifacts->12->0,Artifacts->13->0,Artifacts->14->0,Artifacts->15->0,Artifacts->16->0,Artifacts->17->0,Artifacts->18->0,Artifacts->19->0,Artifacts->20->0,Artifacts->21->0,Artifacts->22->0,Artifacts->23->0,Artifacts->24->0,Artifacts->25->0,Artifacts->26->0,Artifacts->27->0,Artifacts->28->0,Artifacts->29->0,Artifacts->2->0,Artifacts->3->0,Artifacts->4->0,Artifacts->5->0,Artifacts->6->0		Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Warning		An untagged Text element has been detected in this document. CommonLook has automatically placed those in an Artifact.		
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